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Listing or Claims 

The following listing of claims will replace all prior versions, and listings, of claims in the 
subject application: 

1. (currently amended) A communications terminal apparatus capable of transferring and 
receiving data bv email communication and facsimile communication and supervised by a manager 
who contacts a service provider when servicing is required, comprising: 

a - eommunicationii syst e m configured to porfo nn o lectronk - communioaiionr i with said 
manag e r supervising - sa i d apparatu s- 

a consumable product status detector configured to automatically d e t ee ting deLect a status 
of usage of a consumable product in said communications terminal apparatus and supplied - by - a 

a register registering e l e ctronic communications address e s of said manager and s aid service 
d e pot, id e ntification of s aid - a p paratus, sp e cification of said consumable product, and id e ntification of 
Quid service d e pot; and 

a manager registration part configured tojregister a manager email address of the manager 
who administers said communications terminal apparatus: 

a service depot registration pan configured to register a service depot email address of a 
service depot; 

a terminal identification information registration part configured to register terminal 
identification information of said communications terminal apparatus; 

a consumable product information registration part configured to register order details 
information and identification of a supplier of the consumable product; 

[[a]] an email controller part configured to send a first email communicating a request for 
supplying said consumable product , including the terminal identification information of the 
communications terminal apparatus, the order details information and the identification of the 
su pplier, to said manager email address registered in said manager registration part, using said 
electronic commun i cations address automatical l y when said consumable product status detector 
detects that said consumable product is nearly ended, and configured to send , when said 
consumable product status detector has detected that replenishment of the consumable product has 
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been completed, a report for - r e porting a completion of - siap^yi - ng said second email 
communic ating that the replenishment of the consumable product on said apparatus automatica l ly 
whon said detector detects that said consumables product is refilled, fluid r e qu e st aont automatically 
including aaid i dentification of s aid apparatus, said specification of aaid consumable product, and 
s aid identification of said scrvicc - ctop et has been completed , and 

said request of the first email sent automatically to said manager (i) including an order form 
for sending to the service depot to order said consumable product and (ii) identifying the registered 
olootronio cornmun i cat - ioft s service depot email address of the service depot to which the order 
form is to be sent* 

an email analysis part configured to analyze a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order, and response information 
responding to the order: and 

a display part configured to display various information. 

wherein the email controller part causes said display pari to display a text message of the 
received email corresponding to the receipt acknowledgement information, causes said display part 
to stop displaying the receipt acknowledgement information which has been displayed in said display 
pan after transmission of the second email indicating that the replenishment of the consumable 
product has been completed, to the manager, and causes said display pan to display that the 
consumable product was replenished . 

2. (currently amended) A communications terminal apparatus as defined in Claim 1, 
wherein said communications system terminal apparatus performs E-mail communications with 
said manager. 

3. (original) A communications terminal apparatus as defined in Claim 1, wherein said 
consumable product includes toner, 

4. (currendy amended) A communications terminal apparatus as defined in Claim 1, 
wherein said communications s y s tem terminal apparatus performs facsimile communications with 
said manager. 
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5. (currently amended) A communications terminal apparatus capable of transferring and 
receiving data bv email communication and facsimile communication and supervised by a manager 
who contacts a service depot when servicing is required, comprising: 

a communication s system configured to perform electronic communications with said 
manager sup e rvising - said apparatus and said service depot providing a r e pair service to sa M 
apparatus; 

a maintenance status detector configured to automatically d ete cting detect an event 
indicative of a defect in a maintenance component used in said communications terminal apparatus; 

a register r e gi s t e ring electronic communications a d dresses of said manager and said sorvie e 
ae- pa t , -i d e ntification - of said apparatu s , and information of said event, and identification of said 
service depot; and 

a manager reg istration part configured to register a manager email address of the manaper 
who administers said communications terminal apparatus: 

a service depot registration part configured to register a service depot email address of a 
service depot: 

a terminal identification information registration part configured to register terminal 
identification information of said communications terminal apparatus: 

[[a]] an email controller part configured to send a first emai I communicating arequestfor 
[[said]] repair service , including the terminal identification information of the communications 
terminal apparatus, order details information and the identification of the event to said manager 
a nd -a aid s e rvic e depot using the respectively registered e lectronic communicat - ien s manager and 
service depot addresses automatically when said maintenance status detector detects said event, 
and configured to send , when said maintenance status detector has detected that the repair has been 
completed, a report - fgtf - reporting a complction - of - said second email communicating that the 
repair s e rvic e has been completed on said apparat bHS- ftt^mutically when said doteetor detects no 
dofoot of said maintenance component, said reque s t sent a ut o matically including said identification 
of said apparatu s , said s peoificntion of said maktonanoo oomponom, and said identification of said 

said request of the first email sem. automatically to said manager (i) including an order form 
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for ordering said repair service and (ii) identifying the registered electronic communications service 
depot email address of the service depou 

an email analysis part configured to analyze a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order and response information responding 
to the order: and 

a display part configured to display various information, 

wherein the email controller part causes said display pan to display a text message of the 
received email corresponding to the receipt acknowledgement information, causes said display part 
to stop displaying the receipt acknowledgement information which has been displayed in said display 
part after transmission of the second email indicating that the repair has been completed, to the 
manager, and causes said display part to display that the maintenance component was repaired . 

6. (currently amended) A communications terminal apparatus as defined in Claim 5, 
wherein said communications s y s t e m terminal apparatus performs E-mail communications with 
said manager and said service depot. 

7. (original) A communications terminal apparatus as defined in Claim 5, wherein said 
maintenance component includes a photoconductor. 

8. (currently amended) A communications terminal apparatus as defined in Claim 5, 
wherein said communications system terminal apparatus performs facsimile communications with 
said manager and said service depot. 

9. (currently amended) An image forming apparatus capable of transferring and receiving 
data hy email communication and facsimile communication and supervised by a manager who 
contacts a service provider when servicing is required, comprising: 

a communications sy s tem configurod -fee ^^&rrn -e l e ctTOnic communications — with s aid 
manager supervising aaid apparatus; 

a consumable product status detector configured to automatically detecting detect a status 
of usage of a consumable product in said image forming apparatus and -s uppli e d by a se rvice d e poi ; 



PAGE 6(24 * RCVD AT 2/1712009 9:05:23 AM [Eastern Standard Time] * SVR:USPTO-EFXRF-6I20 * DNIS:2738300 * CSID:+2123910525 * DURATION (mm-ss):06-00 



Fab-1 7-2009 08:55am 



From-cooper&dunham 



+212 391 0525 



T-038 P. 007/024 F-715 



Hiroshi SHIBATA,, S.N. 09/846,991 
Page 6 



Dkt. No. 2271/64858 



f H =e gist e r registering electronic* communications address e s of -s aid manager and said services 
d e pot, idontificati on of said apparams^peeificution of said con s umable produot, and id e ntification of 
said servic e depot; and 

a manager registration part configured to register a manager email address of the manager 
who administers said image forming apparatus: 

a service depot registration part configured to register an email address of a service depot: 

a terminal identification information registration part configured to register terminal 
identification information of said image forming apparatus: 

a consumable product information registration part configured to register order details 
information and identification of a supplier of the consumable product; 

[[a]] an email controller part configured to send a first email communicating a request for 
supplying said consumable produc t including the terminal identification information of the 
communications terminal apparatus, the order details information and the identification of the 
supplier, to said manager email address registered in said manager registration part, u s ing said 
electronic communications address automatically when said consumable product status detector 
detects that said consumable product is nearly ended A and configured to send, when said 
consumable product status detector has detected that replenishment of the consumable product has 
been completed, a report for - reporting aKsemplotion of supplying s aid second email 
communicating that the replenishment of the consumable product on said apparatus automatically 
when s aid detector dctoots that s aid consumable product is r e fill e d, said request sent autom a tically 
including - sa i 4 - ki e ntifi cation of said apparatu s , sa i d specification of said consumable product, and 
said id e ntification of ooid service d e pot has been completed ^ and 

said request of the first email sent automatically to said manager (i) including an order form 
for sending to the service depot to order said consumable product and (ii) identifying die registered 



is to be sent; 

an email analysis part configured to analyze a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order, and response information 
responding to the order: and 

a display part configured to display various information. 




■k aations service depot email address of the service depot to which the order form 
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wherein the email controller pare causes said display part to display a text message of the 
received email corresponding to the receipt acknowledgement information, causes Raid display part 
to stop displaying the receipt acknowledgement information which has been displayed in said display 
part after transmission of the second email indicating that the replenishment of the consumable 
product has been completed, to the manager, and causes said display part to display that the 
consumable product was replenished . 

10. (currently amended) An image forming apparatus as defined in Claim 9, wherein said 
communications system terminal apparatus performs E-mail communications with said manager. 

1 1 . (previously presented) An image forming apparatus as defined in Claim 9, wherein said 
consumable product includes toner. 

1 2. (currently amended) An image forming apparatus capable of transferring and receiving 
data by email communication and facsimile communication and supervised by a manager who 
contacts a service depot when servicing is required, comprising: 

a communications system configured to p e rform e l e ctronic communieatienG with said 
manager -s up e rvising said apparatus and s aid s e rvice depot providing a r e pair s e rvic e to said 
apparatus; 

a maintenance status detector configured to automatically d e t e cting detect an event 
indicative of a defect in a maintenance component used in said image forming apparatus; 

a regi s ter re gistering el e ctronic communications addr e ss e s of said manager and s aid- s ervice 
depot, identification of said apparatus, and infoimation of said event, and id e ntification of s aid 
fl e r - vic e d e pot; and 

a manager registration part configured to register a manager email address of the manager 
who administers said image forming apparatus: 

a service depot registration part configured to register a service depot email address of a 
service depot: 

a terminal identification information registration part configured to register terminal 
identification information of said image forming apparatus; 
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[[a]] an email controller pail configured to send a first email communicating a request for 
[[said]] repair service , including the terminal identification information of the communications 
terminal apparatus, order details information and the identification of the event, to s aid manage* 
Olid -s aid s e rvice - depot using the respectively registered electronic communications manager and 
service depot addresses automatically when said maintenance status detector detects said event, 
and configured to send, when said maintenance status detector has detected that the repair has been 
completed, a report for r e porting a comp l etion of said second email communicating that the 
repair s ervice has been completed on said apparatus automatically when said detector detect s ne 
d e f e ct of said maintonance component, said r e qu es t sent automatically including said identificatiefl 
of Said apparatUG, said information of sa i d- e vent, and s aid identifi c ation of said service depot , and 

said request of the first email sent automatically to said manager (i) including an order form 
for ordering said repair service and (ii) identifying the registered e lectronic communications service 
depot email address of the service depot; 

an email analysis part configured to analyze a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order, and response information 
responding to the order; and 

a display part configured to display various information. 

wherein the email controller part causes said display part to display a text message of the 
received email corresponding to the receipt acknowledgement information, causes said display part 
to stop displaying the receipt acknowledgement information which has been displayed in said display 
part after transmission of the second email indicating that the repair has been completed, to the 
manager, and causes said display part to display that the maintenance component was repaired . 

13. (currently amended) An image forming apparatus as defined in Claim 12, wherein said 
communications system terminal apparatus performs E-mail communications with said data 
terminal and said service depot. 

14. (original) An image forming apparatus as defined in Claim 12, wherein said 
maintenance component includes a photoconductor. 
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1 5. (currently amended) A communications terminal apparatus capable of transferring and 
receiving data by email communication and facsimile communication and supervised by a manager 
who contacts a service provider when servicing is required, comprising: 

a co m munications syst e m configured to perform E mail communication ' s and fac s imile 
communications with said manager supon f ising said apparatus; 

a consumable product status detector configured to detect automatically a status of said 
consumable product used in said communications terminal apparatus and supplied by a s e rvice 
d e pot ; 

a manager registration system part configured to register l[an]] a manager E-mail 
address and [[a]] telephone number of said manager; 

a service depot registration syst e m pan configured to register [[an]] a service depot E- 
m ail address and [[a]] telephone number of [[said]] a service depot; 

a terminal identification information registration syst e m part configured to register terminal 
identification information of said communications terminal apparatus; 

a consumable product information registration system part configured to register order 
details information, identification of a suppl ier of said consumable product and specification of said 
consumable product; and 

a-mail controlling system an email controller part configured to send a first E-mail 
requesting a delivery of said consumable product , including the terminal identification information 
of the communications terminal apparatus, the order details information and the identification of the 
supplier, to said manager E-mail address registered in said manager registration system part, 
automatically when said consumable product is determined to be in a short supply status based on 
detect information detected by said consumable product status detector^ and configured to send, 
when said consumable product status detector has detected that replenishment of the consumable 
product has been completed, a second E-mail reporting a comploti - eft that the replenishment of 
supp t y tfig said consumable product has been completed to said apparatus automatioolly whon Gaid 
consumable product is determin e d to b e in a rofillod status based on detect information d e t e cted by 
said consumabl e produot Gtatua d e tector, said first E mail s e nt automat i eaHy inoluding said terminal 
identification information, s aid information of said s upp l i e r of said consumable product, and said 
specification of said consumable? p roduct , and 
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said first E-mail sent automatically to said manager (i) including an order form for sending to 
the supplier lo order said consumable product and (ii) identifying the registered service depot E- 
niail address of the supplier to which the order form is to be sent 

an email analysis part configured to analyze a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order, and response information 
responding to the order: and 

a display part configured to display various information, 

wherein the email controller part causes said display part to display a text mcssape of the 
received email corresponding to the receipt acknowledgement information, causes said display pan- 
to stop displaying the receipt acknowledgement information which has been displayed in said display 
part after transmission of the second email indicating that the replenishment of the consumable 
product has been completed, to the manager, and causes said display part to display that the 
consumable product was replenished . 

16. (original) A communications terminal apparatus as defined in Claim 15, further 
comprising: 

an analyzer configured to analyze E-mail including request receipt acknowledgement 
in formation notified from either said manager or said service depot with respect to said first E-mail; 
a display displaying said request receipt acknowledgement information, 
wherein said mail controlling system controls said display to display said request receipt 
acknowledgement information analyzed by said analyzer, and controls said display to stop displaying 
when said consumable product is determined to be in said refilled status based on said detect 
information detected by said consumable product status detector 

17. (original) A communications terminal apparatus as defined in Claim ] 5, wherein said 
terminal identification information includes at least one of an E-mail address, a serial number, 
facsimile TTI information, and a telephone number of said apparatus. 

18. (original) A communications terminal apparatus as defined in Claim 15, wherein said 
identification of said supplier of said consumable product includes at least one of an E-mail address 
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and a telephone number. 

19. (original) A communications terminal apparatus as defined in Claim 15, wherein said 
mail controlling system notifies said manager through said facsimile communications using said 
telephone number registered in said manager registration system when said E-mail communications 
is not available to at least one of said manager and said service depot. 

20. (currently amended) A communications terminal apparatus capable of transferring and 
receiving data bvemail communication and facsimile communication and supervised by a manager 
who contacts a service depot when servicing is required, comprising: 

a communioacions systcm-Genfi -g iir e d to p e rform E mail communications and facsimile 
communications with ooid manag e r s upervi G ing said - apparatus and said Gorvioo depot prov i ding a 
repair service to said apparatu s- 

a maintenance status detector configured to detect automatically an event indicative of a need 
to repair a specific maintenance component; 

a manager registration system part configured to register [[an]] a manager E-mail address 
and [[a]] telephone number of said manager; 

a service depot registration oyatoni part configured to register [[an]] a service depot E- 
mail address and [[a]] telephone number of [[said]] a service depot; 

a terminal identification information registration s yst e m part configured to register terminal 
identification information of said communications terminal apparatus; [[and]] 

a mail controlling flystcm an email controller part configured to send a first E-mail 
requesting a repair service , including the terminal identification information of the communications 
terminal apparatus, order details information and the identification of the event, to said manager 
and service depot E-mail addresses registered in said manager registration system and to said 
oorvioo depot r e gistered in Gaid service depot registration system parts, respectively, automatically 
when said maintenance status detector detects said events and configured to send, when said 
maintenance status detector has detected that the repair has been completed, a second E-mail 
reporting [[a]] completion of [[said]] the repair servic e- automatically whcft - said -s efvioo 
maifit o nanoo is determined - a s- oomplotod based on detect information det e cted by said maint e nance 
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s tatus dotootor, said first E mail sent automatically including said t o rmina! identification information 
and information nccoooory for said ropair service , and 

said first E-mail sent automatically to said manager (i) including an order form for ordering 
said repair service and (ii) identifying the registered E-mail address of the service depot; 

an email analysis part configured to analyze a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order, and response information 
responding to the order: and 

a display part configured to display various information. 

wherein the emaii controller part causes said display part to display a text message of the 
received email corresponding to the receipt acknowledgement information, causes said display part 
to stop displaying the receipt acknowledgement information which has been displayed in said display 
part after transmission of the second email indicating that the repair has been completed, to the 
manager, and causes said display part to display that the maintenance component was repaired . 

21. (original) A communications terminal apparatus as defined in Claim 20, further 
comprising: 

an analyzer configured to analyze E-mail including request receipt acknowledgement 
information noti fied from either said manager or said service depot with respect to said first E-mail; 
a display displaying said request receipt acknowledgement information, 
wherein said mail controlling system controls said display to display said request receipt 
acknowledgement information analyzed by said analy2er, and controls said display to stop displaying 
when said repair service is determined as completed based on detect information detected by said 
maintenance status detector. 

22. (original) A communications Terminal apparatus as defined in Chum 20, wherein said 
mail controlling system notifies at least one of said manager and said service depot through said 
facsimile communications using said telephone numbers respectively registered in said manager 
registration system and said service depot registration system when said E-mail communications is 
not available to at least one of said manager and said service depot. 
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23. (currently amended) A communications terminal apparatus capable of trans ferring and 
receiving data by email communication and facsimile communication and supervised by a manager 
who contacts a service provider when servicing is required, comprising: 

communications means for performing E-mail communications and facsimile 
communications with said manager - supervising said apparatus ; 

consumable product status detecting means for detecting automatically a status of said 
consumable product used in said communications terminal apparatus and supplied by a service 
depot f 

manager registering means for registering [[an]] a manager E-mail address and [[aj] 
telephone number of said manager; 

service depot registering means for registering [[an]] a service depot E-mail address and 
[[a]] telephone number of [[said]] a service depot; 

terminal identification information registering means for registering terminal identification 
information of said communications terminal apparatus; 

consumable product information registering means for registering order details information 
and identification of a supplier of said consumable product and specification of said consumable 
product ; and 

mail controlling means for sending a first E-mail requesting a delivery of said consumable 
produc t, including the terminal identification information of the communications terminal apparatus, 
the order details information and the identification of the supplier, to said manager E-mail address 
registered in said manager registering means A automatically when said consumable product is 
determined to be in a short supply status based on detect information detected by said consumable 
product status detecting means* and for sending, when said consumable product status detecting 
means has detected that replenishment of the consumable product has been completed, a second E - 
mail r e porting a completion of supplying said consumable product to acrid apparatus automatically 
when - said consumable product - is determin e d to be in a refilled status bas e d on detect infora fttieft 
d e t e ct e d by said oonQumable product Gtatu s- detecting means, said first E mail s e nt automatically 
including arid terminal identification information, s aid - in formation of said supplier of said 
consumab l e product, and said s pecification of said consumable produou and 

said first E-mail sent automatical ly to said manager (i) including an order form for sending to 
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the supplier to order said consumable product and (ii) identifying the registered E-mail address of the 
supplier to which the order form is to be sent; 

email anal yzing means for analyzing a received email for receipt acknowledgement 
information indica ting acknowledgement of reccipi of the order, and response information 
responding to the order: and 

display means for displaying various information, 

wherein said mail controlling means causes said display means to display a text message of 
the received email con-esponding to the receipt acknowledgement information, causes said display 
means t o stop displaying the receipt acknowledgement information which has been displayed in said 
display means after transmission of the second email indicating that the replenishment of the 
consuma ble product has been completed, to die manager, and causes said display means to display 
that the consumable product was replenished . 

24. (original) A communications terminal apparatus as defined in Claim 23, further 
comprising: 

analyzing means for analyzing E-mail including request reccipi acknowledgement 
information notified from either said manager or said service depot with respect to said first E-mail; 
displaying means for displaying said request receipt acknowledgement information, 
wherein said mail controlling means controls said displaying means to display said request 
receipt acknowledgement information analyzed by said analyzing means, and controls said 
displaying means to stop displaying when said consumable product is determined to be in said 
refilled status based on said detect information detected by said consumable product status detecting 
means. 

25. (original) A communications terminal apparatus as defined in Claim 23, wherein said 
terminal identification information includes at least one of an E-mail address, a serial number, 
facsimile TTI information, and a telephone number of said apparatus. 

26. (original) A communications terminal apparatus as defined in Claim 23, wherein said 
identification of said supplier of said consumable product includes at least one of an E-mail address 
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and a telephone number. 

27. (original) A communications terminal apparatus as defined in Claim 23, wherein said 
mail controlling means notifies said manager through said facsimile communications using said 
telephone number registered in said manager registering means when said E-mail communications is 
not available to at least one of said manager and said service depot. 

28. (currently amended) A communications terminal apparatus capable of transferring and 
receiving data by email communication and facsimile communication and supervised by a manager 
who contacts a service depot when servicing is required, comprising: 

communications means for performing E-mail communications and facsimile 
communications with said manager supervising said apparatu s - nfld Gaid service depot providing a 
repair - service to said apparatus ; 

maintenance status detecting means for detecting automatically an event indicative of a need 
to repair a specific maintenance component; 

manager registering means for registering [[an]] amanager E-mail address and [fa]] 
telephone number of said manager; 

service depot registering means for registering [[an]] a service depot E-mail address and 
[[a]] telephone number of [[said]] a service depot; 

terminal identification information registering means for registering terminal identification 
information of said communications terminal apparatus; and 

mail controlling means for sending a first E-mail requesting a repair service , including: the 
terminal identification information of the communications terminal apparatus, order details 
information and the identification of the event, to said manager and service depot E-mail addresses 
registered in said manager registering means and to s aid ■s endco dopot-r a gist e r e d in said service 
depot registering means , respectively, automatically when said maintenance status detecting means 
detects said event a and iQL sendin g, when said maintenance stains detecting means lias detected that 
the repair has been completed, a second E-mail reporting a completion of [[said]] the repair seeviee 
automatically when said sorvioo maintenance is-dfrt e rminod as compl e ted based on detect 
information detected by said maintenance statu s dotcct - ing - fn e ans, said first E mail sent automatically 
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i ncluding said tormina! identification informQtion - afld - i - n - fQrmation necessary for .said r e pair sowioe , 
and 

said first E-mail sent automatically to said manager (i) including an order form for ordering 
said repair service and (ii) identifying the registered dcctftMa^ommunications service depot E- 
mail address of the service depot; 

email analyzing means for analyzing a received email for receipt acknowledgement 
information indicating acknowledgement of receipt of the order, and response information 
responding to the order: and 

display means for displaying various information. 

wherein said mail controlling means causes said display means to display a text message of 
the received email corresponding to the receipt acknowledgement information, causes said display 
means to stop displavinn the receipt acknowledgement information which has been displayed in said 
display means after transmission of the second email indicadng that the repair has been completed, to 
the manager, and causes said display means to display that the maintenance component was repaired . 

29. (original) A communications terminal apparatus as defined in Claim 28, further 
comprising: 

analyzing means for analyzing E-mail including request receipt acknowledgement 
information notified from either said manager or said service depot with respect to said first E-mail; 
displaying means for displaying said request receipt acknowledgement information, 
wherein said mail controlling means controls said displaying means to display said request 
receipt acknowledgement information analyzed by said analyzing means, and controls said 
displaying means to stop displaying when said repair service is determined as completed based on 
detect information detected by said maintenance status detecting means. 

30. (original) A communications terminal apparatus as defined in Claim 28 T wherein said 
mail control ling means notifies at least one of said manager and said service depot through said 
facsimile communications using said telephone numbers respectively registered in said manager 
registering means and said service depot registering means when said E-mail communications is not 
available to at least one of said manager and said service depot. 
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3 1 , (currently amended) A method For ordering a consumable product for a communications 
terminal apparatus capable of transferring and receiving data bv email communication and facsimile 
communication and supervised by a manager who contacts a service provider when servicing is 
required, comprising the steps of: 

registering electro ni c communication 5 addrosr .e s a manager E-mail address of said 
manager; 

supervising said apparatus and registering a service depot E-mail address of a service 

depot: 

registering terminal identification information of said communications terminal apparatus; 

supplying said consumable product, registering order details information and identification 
of said apparatus, specification a supplier of said consumable produc t and identification of said 
service depo t; 

detecting automatically an event indicating Lhat said consumable product is nearly ended; 

sending a first E-mail communicating a request for supplying said consumable product^ 
including the terminal identification informadon of the communications terminal apparatus, the order 
details information and the identification of the supplier, lo said manager automatically using said 
olootronio communications E-mail address, automatically when said event is detected said r e quest 
including said identification of said apparatus, s aid spocifioatioa of said consumabl e product, and 
said identification of said servic e d e pot, and said request sent automatically to said manager E-mail 
address (i) including an order form for sending to the service depot to order said consumable 
product and (ii) identifying the registered electronic - communications service depot address of the 
service depot to which the order form is to be sent; 

determining that [[said]] replenishment of the consumable product has been supplied to 
Q uid apparatus completed ; and 

sendin g, when it is determined diat the replenishment of the consumable product has been 
completed, a report using said olootromc communication s second E-mail to the manager address -te 
said manag e r automatically to report a completion the replenishment of supplying said 
consumable product o n s aid apparatus: 

analyzing a received email for receipt acknowledgement, information indicating 
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acknowledgement oF receipt of the order, and response information responding 10 the order: and 

. displaying a text message of the received email corresponding to the receipt 
acknowledgement information, stopping display of the receipt acknowledgement information after 
transmission of the second email indicating that the replenishment of the consumable product has 
been completed, to the manager, and displaying that the consumable product was replenished . 

32. (original) A method as defined in Claim 31, wherein said sending and reporting steps 
perform E-mai] communications with said manager. 

33. (original) A method as defined in Claim 31, wherein said consumable product includes 

toner. 

34. (original) A method as defined in Claim 3 1 , wherein said sending and reporting steps 
perform facsimile communications with said manager. 

35. (currently amended) A method for ordering a repair service on a communications 
terminal apparatus capable of transferring and receiving data by email communication and facsimile 
communication and supervised by a manager who contacts a service depot whon s & Fvi e* ng - i s 
r e quired , comprising the steps of: 

registering electronic communications addraflfloa a manager E-mail address of said 
manager^ 

sup e rvising oaid apparatu s and s aid registering a service depot E-mail address of a service 

depot; 

re gi stering terminal idenbficati on information of said communications terminal apparatus: 

providing said repair sorvioo, identification of said - appaFft t-ttflr registering order details 
information, specification of a maintenance component, and identification of said service depot; 

detecting automatically an event indicating that said maintenance component is defective; 

sending a first E-mail communicating a request for said repair servic e, including the 
terminal identification information of the communications terminal apparatus, the order details 
information and die identification of the event, to said manager and [[said]] service depot 
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automatically using-tho respectively registered elcctronio communication s E-mail addresses, said 
request including said identification of said apparatus, said specification of said ma i nt e nance 
eompon e nt, and said identification of said -s& f v ic e d e pot automatically when said event is detected , 
and said request sent automatically to said manager (i) including an order form for ordering said 
repair service and (ii) identifying the registered e lectronic communications service depot address of 
the service depot; 

determining thereafter that said maint e nanc e component is - aot d e f e ctive repair of the 
maintenance component has been completed : and 

.sending , when it is determined that the repair of the maintenance component has been 
completed, a report using said el e ctronic communications address to said second E-mail to the 
manager E-mail address automatically to report [[a]] completion of performing said the repair 
service on said apparatus; 

analyzing a received email for receipt acknowledgement information indicating 
acknowledgement of receipt of the order, and response information responding to the order: and 

displaying a text message of the received email corresponding to the receipt 
acknowledgement information, stopping display of the receipt acknowledfiement information after 
transmission of the second email indicating that the repair has been completed, to the manager, and 
displaying that the maintenance component was repaired . 

36. (original) A method as defined in Claim 35, wherein said sending and repotting steps 
perform E-mail communications with said manager and said service depot. 

37. (original) A method as defined in Claim 35 7 wherein said maintenance component 
includes a photoconductor. 

38. (original) A method as defined in Claim 35, wherein said sending and reporting steps 
perform facsimile communications with said manager and said service depot. 

Claims 39-49 (canceled). 
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50. (previously presented) The communications terminal apparatus of Claim 1, wherein said 
detector detects a remaining amount of said consumable product in said apparatus, and sends to said 
controller a signal including detection information corresponding to the remaining amount of said 
consumable product detected by said detector. 

5 1 . (previously presented) The communications terminal apparatus of Claim 5, wherein said 
controller sends said request to both said manager and said service depot and sends a request for 
refilling a consumable product in said communications terminal apparatus only to said manager, 
when said communications terminal apparatus is in need of refilling of said consumable product. 

52. (previously presented) The communications terminal apparatus of Claim 5, wherein 
when said request is sent by e-mai] to said manager and said service depot, a service depot address is 
inserted in a To: field of the e-mail, and a manager address is inserted in a Cc: field of the e-mail. 

53. (new) The communications terminal apparatus as claimed in claim 1, wherein said 
terminal identification information includes one or more information among an email address, a 
serial number, a facsimile TTI (transmitter Terminal Identification) information, and a telephone 
number. 

54. (new) The communications terminal apparatus as claimed in claim 1, wherein said first 
e-mail further includes at least one of an email address and a telephone number of the service depot. 

55. (new) The communications terminal apparatus as claimed in claim 1, 

wherein said manager registration part further registers a telephone number of the manager 
who administers the communication terminal apparatus; 

said service depot registration pan further registers a telephone number of the service depot; 

and 

said email controlling part communicates to the telephone number registered by the manager 
registration part or the service depot registration part via facsimile communication if the manager or 
the service base is in an environment where an email communication facility is not provided. 
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